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ABSTRACT 
It is well known that during the palliative process both patient and loved ones have to face, and 
prepare themselves, for the patient´s approaching death. Their daily life will be marked by the disease, 
and physical, social, psychological and existential questions will arise. Increased knowledge about 
being a loved one involved in palliative care could provide important guidance for the professional 
staff to enabling them to support the loved ones in finding new ways of living after the patient´s death.  
The aim of the thesis was to increase knowledge of what it can be to be a loved one involved in 
palliative care from the perspective of understanding what is going on, strategies used and support 
needed. 
The studies used both qualitative and quantitative methods, in the form of in-depth interviews and 
questionnaires with open-ended questions.  Descriptive statistics and content analysis were used, in the 
analysis.  
The results show that the understanding of loved ones depended on information given in various ways 
during the disease process. The information could be gained either explicitly from health-care staff or 
implicitly from everyday conversation between themselves and the patient or throughout the 
progression of the disease.  
The loved ones used different types of strategies to cope with the situation and to be able to meet the 
patient in the current situation. The professional carers opinion was that the more informed and aware 
the loved ones were about the patient´s disease the more they were able to cope with the situation. 
Information was helpful both in preparing for and during the bereavement. Need for support after the 
patient´s death, depended on how they managed the bereavement process, together with the kind of 
relation they had had with the dead person.    The personal network was the most important source of 
support in contrast to professional support which was mainly needed when the personal network for 
some reason failed or when the grief became complicated. The professional carers opinion was that 
they could provide the support the loved ones needed during the patient´s hospital stay but rarely after 
the patient had died.  
The healthcare system has to find methods to support the loved ones both during the time of the 
patient´s illness as well as during the bereavement process, for those who need such support. 
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